
Community Engagement

support current users 
engage dialogue with more communities
create research opportunities

highlight and advertise strengths
identify scientific needs in diverse fields



▪ Support of Help Desk (questions on Phase 2, SAR proposals, 
data analysis, data reprocessing, grant funds…)

▪ Inform GOs about project scheduling plans
▪ Maintain and improve online information about current calls 

for proposals (SARP, DDT), instrument capabilities, data 
formats, publications, flight schedules, …

▪ Creation of instrument-specific FAQs based on Help-Desk 
requests.

Year-round support of current users



▪ Implementation (and result analysis) of user surveys: data quality, general yearly user survey, 
website 

Spring 2021: large-scale survey of users, through the SOFIA community mailing list (4000+ emails). 
Largest outcome: 192 responses.
Insights on role of SOFIA for graduate students,  Impact of Covid 19 on SOFIA work, reasons for 
delayed publication or non-publication, use of archive, effectiveness of support / information / 
communication

“What would help shorten the
time between getting your 

SOFIA data and publishing it?”

Listening to users: surveys



Facilitate archival research 

Focus on archival data opportunities▪ Wide advertisement of SOFIA Archival 
Research CfP to professional outlets 

▪ Identification of underused public archival 
data; writing of ‘archival data highlights’ on 
the data scientific content and value, in the 
context of current research topics (with 
support from SOFIA postdocs)

Goals: promote and facilitate the use of existing 
archival data, including to new users with little 
infrared experience.

▪ Inclusion of ‘archival data highlights’ on e-
newsletter, dedicated web-page



Facilitate research: IR Winterschool 

Focus on archival data opportunities▪ Planning in the works for 3-4 days virtual workshop, Nov or December 2021
▪ Content: why/how is mid/far IR useful for a variety of science cases, current 

observational/data landscape, observing and calibration considerations, basic data analysis 
techniques, modeling strategies.

▪ Format: short lectures based on published SOFIA examples (from SOFIA staff and 
community members),  Q+A, live personal support from SOFIA staff

Goals: encourage and facilitate the use of SOFIA data, and mid/far infrared data in general. Open to any active astronomer, a



▪ E-newsletter: monthly communication of news, opportunities, and general information 
to 4000+ recipients

▪ Bi-monthly Tele-Talks series, weekly Virtual Colloquia  
▪ Webinars at AAS
▪ Support of ad-hoc community meetings

▪ Summer talks series in partnership with ALMA.
High attendance, visibility and quality!

(all talks recorded and available on youtube)

Year-round engagement with astronomy community



Engagement of specific communities

Goals: identify untapped scientific strengths, inform the communities about recent results 
and opportunities/capabilities, increase awareness and participation in SOFIA, strengthen 
relationships with current users

▪ Workshop “Rock, Dust and Ice: Interpreting Planetary Data” – March 23-26, 
‘How can we leverage multi-wavelength observations, radiative transfer theory and 
laboratory work to characterize planetary solids’. Joint with IRTF
−More than 300 registrants, 100-200 participants/day, ~ 40 talks 



Engagement of specific communities

▪ Workshop “Magnetic Fields and the Structure of the 
Filamentary Interstellar Medium”, June 22-25. 

“ How do magnetic fields affect the evolution of the 
interstellar medium (ISM), and in particular star formation?” 
Joint with JCMT
30 talks, 330+ registrants, engaging discussions

▪ Planning Workshop on late stars’ (RSG, AGB) 
environments/planetary nebulae, in particular drivers for 
winds, in late 2021


